
My Mind Matters 

Practice Address: Griffith Neighbourhood House Community Centre 
80 Benerembah Street, Griffith NSW 2680 

Postal Address: PO Box 8228 East Griffith NSW 2680 
Mobile: 0476 003 603 

Website: www.mymindmatters.com.au  
Email: lynda.lane@mymindmatters.com.au 

 

My Mind Matters  ::  Compliments, Comments and Complaints – Feedback Form 
 

We sincerely value your feedback and whether you are making a complaint, giving a compliment or offering 

a suggestion, these can all help us improve our service to you and the community. 

Nature of your 

Feedback Please tick 
 Compliment  Comment  Complaint 

 

Your Details: 

Name:  

Address:  

Contact Number:  

Mobile Number:  

Email Address:  

 

Interpreter Required?  Yes  No Language(s) Spoken:  

 

 Are you 
Please tick as many as 

appropriate 

 Person who has 

accessed My Mind 

Matters 

 Person from a 

community agency 
 Other 

 

Please outline details of Feedback 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

Is there anything else you would like to add? 

 

 

 

 

 

 

 

 

 

What outcome are you seeking in relation to your feedback? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Signature:   Date:  

 

This feedback Form can be given to an employee of My Mind Matters or can be mailed to: The 

Complaints Officer – My Mind Matters: PO Box 2882 East Griffith NSW 2680. 

Thank you – My Mind Matters values your Feedback and will be dealt with promptly 


